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Opening an Account

To open an account and enroll in the AIG/UPS Affiliate Advantage Program:

1. If you do not have a UPS account, you must contact UPS customer service at 1-800-PICKUPS (1-800-742-
5877) to obtain an account number. If you have an existing account with UPS, you can use your current account
number, but are still required to fill out the UPS forms (Step 2).

2. Once you have obtained your UPS account number, you must complete the Enrollment Form and
Participation Agreement, sign them, and then fax both to UPS at 212-631- 6409. UPS will then contact you to
confirm that your account has been applied to the corporate discount program.

Please note: Your UPS discount rates should be applied to your account within approximately 20 business days

of when your forms are submitted. UPS will notify you by fax or email to confirm that your account has been
applied to the program. At that time, your discounted rates will take effect.

If you have any questions, please contact UPS Customer Service at 1-800-377-4877, extension 5601.




